TENE®OHbI BECMTIATHOW FOPAYEN NNHUA

B Mockae: 8 (499) 285-15-11 Jo MALONE
B gpyrux ropogax Poccuu:  8-800-505-31-04
OneKTpoHHas noyTa: customerservice@support.jomalone.ru LONDON
Ot (PH0)
MacnopT (cepusi, Homep) Ne

BblgaH (kem, Korga)

Email

3AABJIEHME HA BO3BPAT MNIATEXXA

B nHTepHeT-marasmHe Jo Malone London, Ha cepBepe http://www.jomalone.ru, MHOL Gbin pasmMelleH 3akas
No Ha npuobpeTeHne ToBapoB (nanee— «ToBapy»), KOTOPbIN B NOCNEeACTBUM Dbl MHOK aHHYNIMPOBAH.

MpuyrHa aHHYNMpoBaHMSA 3akasa (ykaxuTe NpUYMHY aHHYNMPOBaHUs, OTMETUB HYXHOE Mone):

Hawen ToBap gewesne
Kynun B pO3HU4YHOM MarasuHe

Opyroe (ykasaTb):

A aHHynupoBan 3akas nonHocTbio U B cooTBeTcTBMe ¢ P3 «O 3awmTe npas notpedbutenen» ot 07.02.92r. Ne 2300-1
NpoLUy pacTOpPrHyTb CO MHOW JOrOBOP KyMin-NpoAaXkv U BO3BPaTUTb MHE CYMMY B pasmepe
( ) py6nei 00 koneek
(cymma yugbpamu u npornuchio)
Ha 6aHKOBCKYlO KapTy, C KOTOpon Obina npousBeaeHa onnaTa 3akasa:

Homep kapTbl — 6 nepBbIx 1 4 nocnegHux Lndpsbl

Homep TpaH3akumm B cucteme CoepbaHk

KpyrnocyTouHasi cnyx6a nopgaepxku aepxatenei kapt C6epbaHk-OHNaiH — KopoTkuii Homep 900 (3BOHOK U3 pervoHoB GecnnaTtHbii). OepxaTtensm KapT UHbIX
6aHKOB-3MUTEHTOB HEOBXOAMMO obpaLuaTbes B Cnyx0y noaaepxkkv 6aHka-asMUTEHTa KapTbl.

Data r. MNMoanucb ( )

[nsa cnyxebHoeo ucronb308aHusi

(cymma k eo3spamy)

BO3BPAT CPELOCTB B teyenune 10 ([Jecatun) oHen nocne TOro Kak Mbl NOMy4YMM HacTosilee 3asBrneHne Ha Bo3BparT nnatexa, Bam 6yaet ocywecteneH
BO3BpAT AeHeXHbIX cpeacTB. Cpok 3auncneHuns cpeacTs Ha Ball 6aHKOBCKMIN CHET 3aBUCUT OT CPOKOB, YCTAHOBMEHHbIX BHYTPEHHUM
pernaMeHToM COOTBETCTBYHOLWMX GaHKOB W/MNM mnaTexHbix cuctem, 3a kotopble npogasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTY.

ECTb BOMPOCbBI? Bbl MOXeTe HanpaeuTb cooblueHne Ha customerservice @support.jomalone.ru unu ceBasaTbCsl ¢ HAMU No TenedoHy
B Mockse: 8 (499) 285-15-11; apyrve ropoaa (3BoHOK 6ecnnatHbii): 8-800-505-31-04



mailto:customerservice@support.jomalone.ru
http://www.jomalone.ru/
mailto:customerservice@support.jomalone.ru

TENE®OHbI BECMTATHOW FOPAYEN NNHUA

B Mockae: 8 (499) 285-15-11 Jo MALONE

B apyrux ropogax Poccumn:  8-800-505-31-04
OneKTpoHHas novra: customerservice@support.jomalone.ru LoNDON

OT (®10)

MacnopT (cepusi, Homep) Ne
BblgaH (kem, korga)

SAABJIEHVE HA BO3BPAT TOBAPA

B nHTepHeT-marasvHe Jo Malone London, Ha cepBepe http://www.jomalone.ru, no 3akasy Ne Obin
npuobpeTteH ToBap (ganee— «ToBap»):

HaumeHoBaHue ToBapa (Mapka, Moaerb, apTUKyn) Konunyectso CtoumocTb MeTopg onnatbl

OcHoBaHuA Ans Bo3BpaTa: O Toeap Hagnexallero kavyecTsa* O Tosap HeHaanexallero kayecTsa**

MpyymHa BO3BpaTa (YKaxkunTe NpUYMHy Bo3BpaTa, OTMETUB HYXXHOE Mone):
ToBap He COOTBETCTBYET 3aKa3y
Bpak

[Opyroe (ykasaTb):

£ ocyliecTBnsA0 BO3BpaT 3aka3a MofHocTbio 1 B cootBeTcTBUE ¢ O3 «O 3awuTte npas notpebuteneii» ot 07.02.92 r. Ne2300-1 npowy
pacToprHyTb CO MHOW [OrOBOP KyMnu-MPOAAXM 1 BO3BPaTUTb MHE CYMMY B pa3mepe

) pybnen 00 koneek

(cymma yugbpamu u nponuchio)
1 BO3BpaTUTbL CPeACTBa crieayoLmmM cnocobom (Bbibpats):

PekBu3nTbI gns BO3BpaTa AeHeXHbIX cpeacTB, eCiin 3aKa3s ObIn onnaveH PekBu3uThLI Ans BO3BpaTa AeHeXHbIX cpeacTB, eCyin 3aKa3s ObIn onnayeH

nokynarernem Hanu4yHbIMU AeHEeXHbIMU CPeACTBaMU: nokynarenem B 6e3HanM4yHoOM nopsiake:
J Ha GaHKOBCKUIt cHET (HEOBXOAMMO 06S3aTENBHO NPUMOXKUTE KOMMIO 0 Ha 6aHKoBCKyl0 KapTy, C KOTOPO Bbina NpousBeeHa onnaTta 3akasa
nacnopta nonyvarens) Howmep kapTbl - 6 nepBbIx 1 4 nocneaHux Lndpsbl

Monyyatens (PUNO) - - -

BaHk nonyyartens -
Homep TpaH3akuum B cucteme CoepbaHk

(HaseaHue)

Cuer nonyvarens KpyrnocyTtoyHasi cnyxba nopaaepxku aepxatenein kapt C6epbaHk-oHNaiH —
KOpOTKMiA HoMep 900 (3BOHOK M3 perMoHoB GecrnnaTHbii). depxaTtensm kapT
Kic MHbIX GaHKOB-IMUTEHTOB HeoGxoAuMo obpallatbesi B cryxBy noanepxku

6aHKa-aMuTeHTa KapThbl.

P/c (ecnn
ecTb)

BUK

[ns Bo3BpaTa CTOMMOCTM 0GPaTHOM OTNPABKM (TOMBKO €CnK NMOMyYeHHbI ToBap ¢ Gpakom Unu He COOTBETCTBYET 3aka3aHHOMY) st NPOLLY
BO3BPaTUTb MHE 3aTparbl Ha 06paTHYIO NEPECHISNKY Ha GaHKOBCKMUI CHET (PEKBU3UTLI 4151 NEPEUNCIIEHUs yKa3aHbl Bbille)

HaTta r. Moanuck ( )

[nsa cnyxebHoeo ucronb308aHusi

(cymma k 8o3epamy)

BO3BPAT CPEOCTB B Teuexune 10 ([ecatv) AHel nocne TOro kak Mbl NOMy4MM HacTosiee 3asBneHWe Ha Bo3BpaT nnaTtexa, Bam GyaeT ocywiecTeneH
BO3BpAT AeHeXHbIX cpeAcTB. Cpok 3a4ncneHuns cpeacTs Ha Ball 6aHKOBCKMIA CHET 3aBUCUT OT CPOKOB, YCTAHOBIIEHHbIX BHYTPEHHUM
pernaMeHToM COOTBETCTBYHOLMX GaHKOB W/MMM mnaTexHbix cuctem, 3a kotopble npogasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTH.
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ECTb BOINPOCHI? Bbl MoxeTe HanpaBuTb coobLLeHMe Ha customerservice@support.jomalone.ru unm cBA3aTbCSA C Hamu Mo TenedoHy
B Mockse: 8 (499) 285-15-11; apyrue ropoga (3BoHok 6ecnnatHblii): 8-800-505-31-04

*ToBap Haanexallero ka4yecTea - ToBap, y KOTOPOro COXpaHEeH TOBapHbLINA BUA U NOTpeGuUTenbCkue CBOWCTBA. **ToBap HeHaanexallero kayectea - ToBap, He CnocoBHbIN obecneunTs CBOU
hyHKLIMOHANbHbIE Ka4ecTBa U3-3a CYLLECTBEHHOMO HEAOCTaTKa, B TOM YMCNe TOBAP B NOBPEXAEHHOW, CMATON yNakoBke, TOBAp C HapYLLUEHHON CROAON, NoATEKaMU, TOBap, Ha KOTOPOM BUAHbI
CKOfbl, MOBPEXAEHMs], 0CafoK, U3MEHEHHDBIN LIBET 1 CTPYKTYpa NpoayKTa, oTcyTcTeve Gonee %5 NpogyKLmMu B eMKOCTH.
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